Module 40: Transient Business Components and Branching


	Lab 40-1
	Adding Branching to a Task

	Objective: To create a Siebel workflow process.
	 25-35 minutes


Instructions: 

In this lab, you will extend the task you created in the previous lab by adding an additional task view to enter an activity. Furthermore you will also add the following view that asks users to indicate whether they wish to add a new activity or to submit the data collected to that point.
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The task flow will be designed so that users will be asked for the submission after creating the Service Request and Activities as well as after each activity they enter. In this way users will be able to enter as many activities as they choose. 

What the user enters in this view is data that will be used by the task flow to determine the next view to display but is not data that needs to be stored persistently. Therefore a transient business
component (TBC) will be used to capture this data. 

In addition the choices will be presented to the user in the form of a radio button list. This list requires an underlying static list of values (LOV) that you will create in this lab.

1. You will start by modifying the task flow for the task you built in the previous lab to include a decision step and a step to create an activity.

a. If necessary, start Siebel Tools and log in as SADMIN/SADMIN to the Sample database. 

b. Select Task:: Sample Create new SR. Make sure to pick the most recent version of this task. 

c. Click the Revise button in the WF/Task Editor tool bar to revise the task.

d. Right-click on the latest version of Sample Create new SR and select Edit Task Flow to invoke the Task Designer. 
e. Insert a Task View step and a Decision Point step between the Sample Activities Task View and the Sample SR Summary View. 
f. Add new connectors and make sure the old and new connectors are anchored on the steps.
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g. Drag a Siebel Operation step below the decision step. 

h. Drag a Task View step to the right of the Siebel Operation step.
i. Drag connectors to create a loop from the decision step to the Siebel Operation step to the second new task view step back to the first new task view step.
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j. Save your configuration changes by clicking the Save button in the Edit toolbar. 

2. The radio button control in the Select Next Step view displays members of List of Values (LOV). You will now create a LOV with two members (Review and submit, Add a new activity) LOVs can be

       administered from either Siebel Tools or the Siebel client. You will use Siebel 
Tools to do so.

a. In the application menu bar in Siebel Tools, select Screens > System Administration > List Of Values.
b. Create a LOV type record with:

	Type
	LOV_TYPE

	Display Value
	SR_UI_TASK

	Translate
	True

	Multilingual
	False

	Language Independent Code
	SR_UI_TASK


c. Add two LOV records with the following values:

	Type
	Display Value
	Language Independent Code
	Order
	Translate
	Language Name

	SR_UI_TASK
	Review and Submit
	Review and Submit
	1
	TRUE
	English-American

	SR_UI_TASK
	Add a New Activity
	Add a New Activity
	2
	TRUE
	English-American


Verify that the records look like:
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3. Next you will build a pick list that references the LOV that you just created. This picklist will be used to populate a field in the business component that captures the user's input in this view.

a. Create a new picklist object by navigating to Pick List in the OE and right-clicking in the OBLE and selecting New Record. 

b. Create a new picklist with:

	Name
	Sample SR Prompt

	Project
	Sample Tasks

	Bounded
	True

	Business Component
	PickListGeneric

	Static
	True

	Type Field
	Type

	Type Value
	SR_UI_TASK


4. The user's input is required for processing by the task but it does not need to be saved to the database. You will configure a transient business component (TBC) with a single field called Next Step to capture this input. In this step you will use the TBC wizard to create a new TBC. 

a. Select File > New Object. 
b. Click the Task tab and select Transient BusComp. 
c. Click OK to invoke the New Business Component Wizard. Using the wizard is highly recommended since it provides default values for several additional properties that are required for a TBC. 
d. Enter the following:

	Project
	Sample Tasks

	Transient Business Component Name
	Sample SR Prompt


e. Click Finish. This invokes the list editor that displays the newly created business component.

f. Add a single value field to the new TBC with

	Name


	Next Step



	Picklist
	Sample SR Prompt

	Predefault Value
	Review and Submit

	Required
	True

	Text Length
	40


g.   Add a pickmap to the field with the following properties. Expand Single Value Field in the Object Explorer to access the SVF Pick Map.

	Field
	Next Step

	Picklist Field
	Value


5. Next, you will configure a task applet that exposes the TBC you just configured. You will use the Task Applet wizard to do so. 
a. Select File > New Object. 
b. Click the Task tab and select Task Applet 
c. Click OK.
d. Enter the following:

	Project
	Sample Tasks

	Applet Name
	Sample SR Prompt Applet

	Display Title
	Select Next Step

	Task
	Sample Create new SR

	Upgrade Behaviour
	Admin

	Transient Business Component
	Sample SR Prompt


e. Click Next.

f. Select Next Step from the Available Fields, and move it to the Selected Fields column.
g. Click Next.

h. Click Finish. The applet is configured for you and after a short while, the applet Web layout editor opens with the picklist field displayed as a radio button. 

i. Use the preview mode to inspect how the applet will display at runtime to ensure both radio buttons appear. If not, expand the size of the control. 

j. Save the configuration. 
k. Close the Web layout editor.
6. You will next invoke the Task View wizard to create the Task View object that will display the task applet. This configuration is similar to those you performed previously except that you will add a Task Applet rather than a regular Siebel applet. 
a. Select File > New Object. 
b. Click the Task tab and select Task View. 
c. Click OK to invoke the New View Wizard. 
d. Enter the following:
	Project 
	Sample Tasks

	View Name
	Sample SR Prompt View

	Title
	Select Next Step

	Business Object
	Service Request

	Upgrade Behaviour
	Admin


e. Click Next. 

f. Select View Basic for the Web layout template. 

g. Click Next since you will not need to add a regular Siebel applet to this view. 
h. In the Select Task panel, select Sample Create new SR. This displays the task applets that have been assigned to this task.
i. Click Next.
j. Select Sample SR Prompt Applet and move it to the Selected column, and click Next. 
k. Select Task Playbar Applet - Bottom, assign it as the bottom playbar applet, and click Next. 
l. Review the final configuration and click Finish.
m. Verify that the task applet appears in the template. You may choose to preview the view in the layout editor to verify how it will look when displayed in the application.
n. Close the Web layout editor.
7. You will now bind this new task view to the Task View step in the Task Flow.

a. Return to the Task Designer.
b. Select the Task View step that immediately precedes the decision step. 

c. Right-click and select Bind Task View. 
d. Select Sample SR Prompt View, and click OK. 
e. Make sure the task view is still selected and right-click and select View Properties Window.
f. Enter the following properties: 

	Display Name – String Override
	Select Next Step



	Forward Button Type
	Next


e. Save the configuration changes.

8. You will next configure the new Siebel Operation step that follows the decision step to insert a new child activity record.

a. Right-click the Siebel Operation step and select View Properties Window.
b. Set the properties as follows.
	Business Component


	Action



	Defer Write Record
	True

	Name
	Add New Activity

	Operation
	Insert


c. Save the configuration you created. 

9. You are now ready to create a new Task View that allows the user to enter a new child activity. This configuration is similar that you performed in the previous module, as you will add only a regular Siebel applet to the task view.

a.  Invoke the Task View Wizard and use the following properties:
	Project 


	Sample Tasks



	View Name


	Sample SR Activity Entry Task View



	Title 
	Enter Activity Details

	Business Objects
	Service Request

	Upgrade Behaviour 
	Admin


b. Complete the configuration:

i. Use the View Basic view Web layout template.
ii. Assign the Activity Form Applet to the template. Normally you would assign a

customized activity form applet that contains a smaller number of fields. 

iii.   Do not add a task applet.

iv. Select the Task Playbar Applet - Bottom and assign it as the bottom playbar applet.
10. You will next bind this task view to the new task step that follows the Add New Activity Siebel Operation step.

a. Select the Task View step and right-click and select Bind Task View. 
b. Select Sample SR Activity Entry Task View, and click OK. 

c. Make sure the task view is still selected and right-click and select View Properties Window.

	Display Name -String Override
	Enter an Activity

	Forward Button Type
	Next


d. Save the configuration changes.

11. Now you will configure the decision step to branch to either add a new activity or to review and submit the records based on the user input.

a. Select and right-click the decision step, and select View Properties Window. 

b. Set the Name property to Next Step.
c. Select and right-click the connector to the Sample SR Summary View step, and select Edit Conditions. 
d. In the Compose Condition Criteria dialog box, fill in the following in the Compose a 
Condition section:
	Compare to
	Business Component

	Operation
	All Must Match

	Object 
	Sample SR Prompt

	Field
	Next Step


e. Click New. 

f. Select Review and Submit from the dropdown. 
g. Click Add to complete the creation of the condition.
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h. Click OK. 
i. With the connector still selected, set its Label property in the Properties Window to Review.

j. On similar lines, configure the other connector to branch on the value Add a New Activity, and set its Label property to Activity.

k. Save the configuration changes.

12. The final bit of configuration involves modifying the summary view to display any activities the user might have added. 
a. Return to the Task Editor and double-click the Sample SR Summary View step. This invokes the Web layout editor for the view. 
       Hint: Consider hiding some of the surrounding windows to increase the space available to   display the layout editor. 

b. Drag a List Applet icon from the Applets window and position in the layout editor in applet placeholder below the playbar applet.
c. Select the Service Request Activity List Applet from the list of available applets and click Pick. You might need to sort the list of available applets first by clicking on the column heading. 
d. Move the playbar applet below the applet you just added, by clicking one of the buttons in the playbar applet and dragging the playbar.

e. Preview the view to verify the applets are positioned as desired. 
f. Save the configuration changes. 
g. Close the Web layout editor.
13. You will create new chapters and assign the new task steps to the chapters. 

a. Click on the designer background to display the multi-valued properties window (MVPW) for the task. 
b. Click the Chapters tab and create two new chapter records in the MVPW. 

	Name
	Display Name – String Override
	Sequence

	Chapter 3
	Optionally Add New Activities
	30

	Chapter 4
	Review and Submit
	40


c. Right-click on the designer background and select Show Chapters. 

d. Select the four new steps by shift-clicking or dragging a selection box around them.
e. Right-click and select Assign Chapter. 
f. Select Chapter 3 and click OK. 
g. Select the final two task steps and assign them to Chapter 4.
h. Verify that the final flow looks similar to the following :
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i. Save your configuration changes.

14. Compile the Sample Tasks project to make sure that you compile all the UI objects that you created or modified. 
15. Validate the task. Remember validation can discover many common errors in the task flow.

16. Publish and activate the task in Siebel Tools. 

17. Once the task is activated, you will test the task in the Siebel client.

a. Restart Siebel Call Center, logging in as SADMIN/SADMIN and connecting to the Sample database. 

b. Invoke the Sample Create new SR task from the task pane. 
c. Create a new SR and Activity
d. Then verify that the Select Next Step task view appears and add several activities.
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e. Select Review and submit and click Next to view the records you entered. 

f. Click Submit to complete the task. 

18. Close Siebel Tools.
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